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Adverse Event Reporting and Panelists’ Communications with PIs and IRBs
KN has a system in place whereby members of KnowledgePanel may call a KN-maintained and staffed panel relations hotline for communicating with KN about any questions or problems related to a study.  This hotline is staffed by the KN Panel Member Support Center.  The hotline is a toll-free phone number that is provided in the Privacy Terms, the study email invitation, and in many other communications with panelists.  In addition, there is an email address for panelists to communicate with KN.  KN logs into a panel relations database for each contact made or received.  

It is common for Institutional Review Boards to request that KN provide panelists with the ability to contact the Principal Investigators or the study IRB to report any problems or ask study questions about a specific study.  When KN implements this reporting function, if a participant in the study contacts Knowledge Networks with a question or concern about the study, Knowledge Networks will provide the participant with contact information for the principal investigators and the IRB.  Moreover, should there be any adverse event or serious problem reported to Knowledge Networks by a study participant, Knowledge Networks will promptly notify the investigators.
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